Account No:
Customer Id:

,’ SPOT powel‘ Statement No:

Statement Date:  Dec 23, 2024

Due Date: Jan 02, 2025
4 ~\ General Message
Nov 08 2024 - Dec 08 2024 Usage: 886 kWh 9
The holidays can be stressful, which is why we're
Previous Charges and Credits continuing to work hard to make things as easy as
. possible for you. Pre-authorized debits, electronic billing
Previous Balance -$528.35 notifications, Pick-a-Date, and Budget Billing are just
Balance Forward -$528.35 some of the ways we've tried to make things easier for
you.
Charge Summary
Energy $83.72 If you need to change something on your account, log in
] ' to your My Account portal. From there, you can update
Microgen -$2.18 your banking information, change rates, nickname your
Regulated Transmission and Distribution $69.67 accounts, access the Credit Balance Transfer feature,
Balancing Pool Allocation $1.18 and much more.
Municipal Fee to City of Calgary $15.68 Please note that our offices will be closed on December
Retailer Fees $7.45 24th (afternoon), 25th, 26th, 31st (afternoon), and
Subtotal $175.52 | Januarylst
*GST (#896454626) $8.78 We wish all of you a Happy Holiday Season and hope
Total Current Charges $184.30 you can enjoy time with friends and family. From all of us
at Spot Power, Happy Holidays, and we'll see you in
Total Due -$344.05 2025!
\_ Your account has a credit balance. No payment is required. Y, Percent Allocation of Current Invoice
* - GST Exempt
B Energy Charges (44.38%)
Need help? ® Regulated Charges (45.87%)
Mon - Fri: 9AM - 5PM Other Charges (3.95%)
Phone: (403) 450-3458 = Microgen Credits (1.16%)

Email: customercare@spotpower.net
Suite 200, 1316 9th Avenue S.E.
Calgary, Alberta T2G 0T3

= GST (4.65%)

( For Outages and Emergencies contact Enmax Power Corporation at 1-403-514-6100 )
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